
MVP provides a client website that can be used to view, modify or cre-
ate purchase orders, review claim status, view amendments, request 
equipment coverage modifications, request quotes for new equipment 
coverage,  and view real-time reports.  The interactive elements are 
available to those clients who choose to utilize the convenient online 
capabilities; however, use is not required. 

MVP will provide as many web logins as required by the client.  Web 
login accounts can have unlimited access to all data and website fea-
tures or they can have customized limitations.  These limitations can 
be defined by website functionality and/or department data.  

MVP Client Website: 
Features & Benefits 
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Purchase Orders 

MVP provides an option for the client to create purchase orders (PO) online.  When equipment needs to be 
repaired or have maintenance performed, user may generate a purchase order and obtain a PO number to 
give to the service provider of choice. 

At left:  Purchase Order generation screen 
 
Below:  System generated PO number 

Client Website Menu 
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MVP Client Website: 
Features & Benefits 

Claims 

The Claims module provides an option to 
search and view claims, as well as check claim  
status and details. 

Amendments 

The  Amendment List contains all amendments 
to the MVP Agreement with regards to equip-
ment coverage changes, such as adding or 
changing equipment.  This is an easy way for the 
client to track equipment coverage changes. 
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MVP Client Website: 
Features & Benefits 

Equipment Changes 

As an option, the client is given the ability of requesting changes to  the equipment schedule or request a 
quote for equipment to be added to the program.  When submitted, an e-mail is sent  to the Account Execu-
tive  and to the requestor.  If the client chooses not to utilize this feature, they may e-mail or fax the Account 
Executive directly with their requests. 
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Request Quote – This option is used to request a 
quote for equipment a client wants added to their 
MVP Agreement. 

Change Contract Equipment – This option is used 
to request changes to equipment on a client’s MVP 
Agreement, such as changing the Department, As-
set Number, Serial Number, PM Frequency, etc.  

Delete Equipment Coverage – This option is used 
to request the removal of equipment coverage 
from a client’s MVP Agreement.  
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MVP Client Website: 
Features & Benefits 

Reports 

Website Reports allows a client to view, print or export their MVP Program Reports.  Here are descriptions 
of some of the report options available. 
 

Reports Descriptions 
 
 Loss Run — allows the client to see exactly what they have spent to the penny on every repair event. This 

includes repair history by facility, department, and individual equipment, broken down by parts, labor, 
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 Loss History Summary – a high level report that shows real-time claim totals, such as approved claims, 
open claims, adjustments, etc. 

 PM Schedule – this report shows how many PMs have been performed on all covered equipment and 
when the next PM is due. 

 Equipment Schedule – a list of all equipment covered by the MVP Agreement. 
 Incomplete Claims – a list of all open claims that shows what information is required to complete each 

claim. 
 Invoice Report – a list of claims grouped by vendor that shows invoice details and totals. 


